
HOBO HELP – Utility Programs 
 
If you have any difficulties call the HOBO for assistance. 
 
The following is a list of 3 utilities (Clean Up, Advanced System Care and Malwarebytes) and 1 Antivirus Program 
(AVG Free 9.0).  
 
All programs can be downloaded and installed from my website – www.hobocomputerservices.com.  
 
Choose the self help “ HOBO Help”  menu option at the top the main page.  
 

HOBO HELP 

Essential Downloads 

1) CleanUp! 
2) Advanced System Care 
3) Malwarebytes 
 
Click and Run 



 

1) Cleanup  
 
This program will clean up (delete) your temporary internet files as well as other temporary files which tend to bog 
down your computer’s performance. 
This is the one best utility for improving your speed – but you be the judge. 
Recommendation: Run this program daily or once a week. 
 
To Install 
Go to www.hobocomputerservices.com – “HOBO Help”  Menu option  
and click on entry: “ 2) Cleanup”  

– File Downloading Security dialog box – Do you want to run or save this file? - Choose RUN 
– Internet Explorer – Security Warning  - The Publisher could not be verified…. - Choose RUN 
– Installing Cleanup - Check the “I agree with the above terms and conditions” - Choose NEXT 
– Destination Directory - Click Start 
– Installing Cleanup – “Uncheck” view Readme file “Check” Run Installed Application – Click OK 
 

To Run: 
- Start / All Programs / Cleanup  
- Or Click on Cleanup on the desktop 
-  
- Click on “ CleanUp!”  Button (on right side menu) 
 
Note1: It may say that Cleanup has detected one or more browsers running – you can ignore - Choose OK 
Note2: It may say that this is a Demo version – Do you want to run in Demo Mode - Choose NO  
Note3: It may say that this program is free and has just saved you xxxMB of space and would you like to donate – 
Choose NO 
 
– When finished – it will say – to delete one or two files that were in use when you ran cleanup you will need to 

log off – then says do you WISH to log off now – Choose NO 
 
Note: This will flush all the temporary files away.  This will also remove website addresses from your history 
line - Use you favorites to store websites you want to bookmark your favorite websites. 

 
When done (can take 1 to 30 minutes)  ... Click on Close Button. 
 

Click on CleanUp! 

2) Clean Up will 
indicate the number of 
files deleted and the 
space recovered. 



 
 
 
 

 
 
-Click on "NO" when asked to "log off/ reboot" 
 
 
 

1) Clean Up will say 
“Finished” when done. 

3) Click on Close 
to exit 

Click on “NO” to logoff 
now. 



2) Advanced System Care  
Recommendation: Run this program once a week or once a month 
 
To Install 
Go to www.hobocomputerservices.com – “HOBO Help”  Menu option  
and click on entry: “ 2) Advanced System Care”  
 

– File Downloading Security dialog box – Do you want to run or save this file? - Choose RUN 
– Internet Explorer – Security Warning  - The Publisher could not be verified…. - Choose RUN 
 
– Welcome to the Advanced System Care 3 Set-up Wizard – Click Next 
– Install the IObit Toolbar - Uncheck “ I agree to install the IObit Toolbar”  

o Uncheck the “ Set Search Powered by … as default Search page”  
o Uncheck the “ Set Search Powered by …. as my default home page”  

 
– Click Next 
– Additional Task – Uncheck all except Desktop Icon 

 

 



 
– Click on Options (top Right)  

o Uncheck “ Minimize to system tray when closed”  
o Uncheck “ Execute at windows start up”  

 
 

 

UnCheck  



 
To Run 

– Click on Maintain Windows and choose Scan Button (Scan times vary 1-10 minutes) 
o A Progress bar will show the progress of each step and will reveal problems 
o When finished Click on the “ Repair Button. 

 

 
 

 
 
 

Click on Scan 

Click on Repair 

Click here 
to maintain 
windows 



Additional Options  
 

– Click on Diagnose System and choose Scan Button (Scan times vary 1-20++ minutes) 
o A Progress bar will show the progress of each step and will reveal problems 
o When finished Click on the “ Repair Button. 

 

 
 

– Click on “Repair if required 
– Click on “ Close”  when finished 



 

3) Malwarebytes 
 
 
To Install 
Go to www.hobocomputerservices.com – HOBO Help Menu option  
and click on entry: “ 3) Malwarebytes”  
 

– File Downloading Security dialog box – Do you want to run or save this file? - Choose RUN 
– Internet Explorer – Security Warning  - The Publisher could not be verified…. - Choose RUN 
– Select Set up Language – Choose English – Choose OK 
– Welcome to the Malwarebytes set-up Wizard - Click Next 
– License Agreement – Choose “ I accept the agreement”  – Click Next 
– When Ready – Click Next 
– Choose installation location – Click Next 
– Select Start menu folder – Click Next 
– Select Additional Tasks – Check Desk Top Icon – Click Next 
– Ready To Install – Choose Install 
– Completing the Malwarebytes Install  

o Check box – Update Malwarebytes – Anti-Malware 
o Check box – Launch Malwarebytes – Anti-Malware 

– Click “ Finished”  
 
 
To Run 

*** Always Perform Update before each scan. 
– Select tab – Update and Click on “ Check for Updates”   Note: Repeat until message “You have the latest 

version” 
 
– Select tab – Scanner and Click on “ Scan”  Note: Make sure the check box Perform full Scan is checked 

Select the drives to scan (use defaults) Click Start Scan (Scan times vary – could take 1-2 Hours) 
 

– When completed – Infected files will show in red – click on “ Show Results”  then “ Click Remove”  
 

 

 

Click On Update Tab 

Press Check for Updates 



 

 
 
 
 
***** IMPORTANT**** – ALWAYS CHECK FOR THE LATES UPDATES BEFORE RUNNING A SCAN. 
 
Click on UPDATE TAB FIRST then SCANNER TAB 

 

When the scan is finished a message box will appear as shown in the image below.  
 
 

 
 

You should click on the OK button to close the message box 
 

Check Perform Full Scan and press scan 



You will now be back at the main Scanner screen. At this point you should click on the Show Results button. 
 

A screen displaying all the malware that the program found will be shown as seen in the image below.  

Please note that the infections found may be different than what is shown in the image. 
 
 

 
 

 
You should now click on the Remove Selected button to remove all the listed malware. MBAM will now delete all of 
the files and registry keys and add them to the programs quarantine.  

When removing the files, MBAM may require a reboot in order to remove some of them. If it displays a message 
stating that it needs to reboot, please allow it to do so. Once your computer has rebooted, and you are logged in, 
please continue with the rest of the steps. 
 

When MBAM has finished removing the malware, it will open the scan log and display it in Notepad.  

Review the log as desired, and then close the Notepad window. 
 

You can now exit the MBAM program. 

Click 



4) AVG 9.0 Free  
 
– Only install this if you do not have an active Antivirus program – uninstall any other anti-virus program before 
installing (as they can conflict with each other). Note: AVG Free does an automated update and scan your computer 
each day. 
 
To Install 
Go to www.hobocomputerservices.com – HOBO Help Menu option  
and click on entry: “ 4) AVG Free Download”  (Note Download times may vary) 
 

– File Downloading Security dialog box – Do you want to run or save this file? - Choose RUN 
– Internet Explorer – Security Warning  - The Publisher could not be verified…. - Choose RUN 

 
Follow all prompts – do not install AVG Toolbar (uncheck) when prompted to do so. 
- Accept the license etc  

 
To Run 
Click on AVG 9.0 icon on the desktop or in the system tray 
 

- Choose Overview from the left side menu – to adjust your settings 
o Check the Update Manager and set the time to 8:00am 
o Check the Email Scanner (Ensure the Scan Incoming Email is checked.  Uncheck the Scan Outgoing 

messages) 
�  Other: to turn off the AVG Antivirus notification that appears at the bottom of an email - Click 

on the tab Tools/Advanced Settings at the top of the AVG Screen. 
�  Click on the Email Scanner option on the left side and uncheck the “Certify Mail”. 

 
- Choose Scanner from the left side menu - to adjust the scanner schedule  

o Check the Scheduled scan and set the time to 12:00am or 1:00am Note: the default is every day and 
noon.   
This could be an issue as it tends to slow the computer down while it scans – recommendation is that 

this is run at night after hours  
 

- Choose Update from the left side menu – to get the latest AVG updates 



 
 

 

Overview Tab 

Update Manager 

Adjust the time for Updates 



 
 

 

1) Check Email Scanner 

2) Set to scan incoming 

3) Next – Click on Tools and 
choose Advanced Options Email 
Scanner 

Uncheck Certify email – 
this is the message that 
appears at the bottom of 
your email message 



 
 

 

Click on Scanner Tab 

Click on Schedule Scan – to 
set Schedule options 

Click on Edit Scan 



 
 
 

Use “Daily”  recommended 
and set time to 1:00 am 

Uncheck run on computer startup 
And SAVE 


