HOBO Computer Services — HOBO Help — Helpful Hints/Tip Sheet

Spybots + Search & Destroy

1) Start Spybots — Start / Programs / Spybots —
Search & Destroy

2) Click on "Search For updates”
After the search has completed, the available
Updates will be listed.

3) Choose which Updates you would like to
Download.

Check all is recommended.

Click "Download upd ates." The Updates will
self-install.

4) Before you start the scan, please close
all Internet Explorer and Windows Explorer
Windows.

When even one is open, Browser Helper
Objects (BHO's) are loaded into memory.
Some BHO's are good. Others are Spyware.
To effectively remove them, they must not be
resident in memory.

5) To start the Scan, click the Magnifying
Glass “Search & Destroy” Icon click on

"Check for Problems". Spybot will now \

perform the scan. (This could take from 10min,
to 1hr depending Computer speed and num
of files it needs to go through).

Quick Reference: Spybots — Search and Destroy www.HOBOComputerServices.com
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The picture on the left shows a sample Scan
Result. If there is any Spyware found, the
Name(s) of the Problem Program(s) will Show
in Red letters.

If in Red, this is known Spyware and by default
will be selected for Removal. You can uncheck
any of these to prevent it's from being uninstall,
but it is generally recommended that you
allow Spybotto remove all Spyware.

6) Make your choices and then at the botto
right, click on "Fix Selected Problems”.
Spybot Search and Destroy will clean up the
problem areas and make a backup of what it
has removed.

Follow the prompts if there are any. Spybot will
also create a log of its activities by default.

In some cases, this program will tell you that some
items could not be removed until the next restart.
Restart your PC and Spybots will start up and
remove programs before they get into memory.

Quick Reference: Spybots + Search and Destroy www.HOBOComputerServices.com



